January 11, 2009

Mark Anthony Sison

Ultra Home Care B
3660 Clairemonth Drive Suite One == N
San Diego, CA 92117

Dear Mark:
{ am writing a recommendation letter for Joan Dimaano.

Joan has been taking care of Mom, Janet Nathason, since about the middle of November on a three day
weekend shift. She has provided outstanding and compassionate care and is a wonderful asset to your home
care business. She is reliable cheerful and clean, has a great sense of humor with Mom, remembers whatshe =
is told, and she is patient and yet very efficient. She works very well in communicating with Brigid, our "case i
care provider’ and friend. She is attentive to Mom's needs and anticipates the needs. ST T

We would like to have you give Joan recognition for her excellent care for Mom.

Thank you, -
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